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Third Quarter 2007- In this issue
●     Agent Training Events Scheduled 
●     Pinnacol Revamps Business Practices Dealing with Social 

Security Numbers 
●     Employee Choice of Physician Law Affects All Colorado 

Employers 
●     Pinnacol Foundation Golf Tournament a Success 
●     New Initiative Focuses on Making Claims Process Easier for 

Agents and Policyholders 
 
Pinnacol Revamps Business Practices Dealing with 
Social Security Numbers

Earlier this 
year, several of 
our agent 
partners 
requested that 
Pinnacol revise 
how we collect 
and store 
Social Security 
numbers. In 
response to 
that request, 
and in light of 
the nearly 10 

Agent Training Events 
Scheduled

Remember to take 
advantage of Pinnacol's 
training classes to add to 
your knowledge and 
increase your ability to assist 
your policyholders. Here's 
the list of upcoming classes: 

●     October 10 - 
Introduction to 
Pinnacol, 9 a.m.-
noon, Pinnacol 
Assurance 

●     October 24 - 
Underwriting 101 & 
Pricing, 9-11 a.m., 
Pinnacol Assurance 

●     November 7 - 
Advanced Claims 
Management, 9 a.m.-
noon, Pinnacol 
Assurance (3 CE 
credits) 
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million cases of 
identity theft 
that are reported annually, we have revamped our business practices 
regarding the collection of Social Security numbers. This change will 
allow you to confidently assure your clients that their Social Security 
numbers are safeguarded. 

These changes include: 

For owners/officers/members 

●     Pinnacol will require ONLY the last four (4) digits of Social 
Security numbers on new policies or when changes are made to 
an existing policy. 

For those who use their Social Security number as their Federal 
Employers Identification Number (FEIN) - independent contractors 
and sole proprietors with no employees 

●     We will collect full Social Security numbers; however, the first 
five numbers will be masked in our system. Only the last four 
digits will be visible to Pinnacol staff. Due to insurance reporting 
requirements, Pinnacol must collect the full FEIN. 

Other important facts 

●     For existing Pinnacol policyholders, the first five digits of their 
Social Security numbers have been purged from our system and 
are not retrievable. 

●     All policy forms as well as the Pinnacol Online system have 
been modified to conform with this change. 

●     We will continue to collect the full Social Security numbers of 
injured workers as required by the Colorado Division of 
Insurance. 

These changes went into effect on Monday, September 17. 

Pinnacol Online Changes 

The change to how Pinnacol collects and stores Social Security 
numbers has created changes to Pinnacol Online. The next time you 
access the agent quoting system, watch for the changes detailed 
below. 

Owner ID Collection -- On the "List Owners" screen, owner Social 
Security number request wording has changed to say "Owner ID." 

Quick Links... 

Pinnacol Online 

Pinnacol Assurance Public 
Web site 

Pinnacol Foundation 

2007 Agent Training Schedule 

 
 

Join our mailing list! 
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In line with Pinnacol's goal to make doing business with us easier for 
our agents and policyholders, we have undertaken a new initiative to 
address the claims side of the business. A group representing various 
areas within Pinnacol began working six months ago to identify claims 
processes and procedures that could be improved, and we recently 
reached out to agents to get their input as well. 

Ease of Doing Business-Claims, as the initiative is called, is looking at 
all aspects of the claims process in an effort to identify key areas in 
which we can be more flexible and streamlined. Several changes 
already have been made, including the following: 

●     A new benefit information kit has been prepared and is being 
distributed to injured workers. The kit is designed to provide 
valuable information to workers as they navigate the claims 
process. 

●     More claims management seminars for agents are being set up. 
●     A new return-to-work CD is available. It is designed to educate 

and assist policyholders in completing written modified duty 
policies and formal modified duty job offer letters. 

In an effort to find out what our agent partners think about Pinnacol's 
claim procedures, we recently brought in a panel of key agency 
representatives to discuss the subject. Pinnacol will examine 
suggestions from that panel, which ranged from reducing the use of 
acronyms to ensuring greater consistency in claims notes. 

Stay tuned for updates on this important initiative. 

 
 
 

email: judy.stowell@pinnacol.com 
phone: 303-361-4779 
web: http://www.pinnacol.com 
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